¢ oL LEGE Single Sign-On (SS0) Account Setup

To setup your SSO account, you will use your student ID# as the username and your new Ferrum email address.
(*include s in front of ID#)

To begin, navigate a browser to www.ferrum.edu and click the SIGN-IN link.

Click “Account Activation” then enter your ID# and click Next
Enter your full Ferrum College email address and click Submit
Finally, provide a new password and click Submit

You will be redirected back to the sign-in page.

AR

Once you are redirected to the Sign in, you will use your Ferrum College email address as your
username and the password that you created.

Complete your Security/Recovery Questions

1. In the Security Questions tab, select security questions from each dropdown box and provide an
answer in the appropriate spaces. Click Submit when finished.

2. Next, click the Email Recovery tab, and follow prompts to set up an alternate email address in case you
are locked out of your Ferrum College account.

3. Optionally (but recommended), you may complete the Phone Recovery tab to set up a mobile phone
number in case you are locked out of your Ferrum College account.

4. Atany time, if you need to change your password or any of your recovery information, you may click
your displayed email name in the top-right corner of the dashboard.

5. Remember, once your account has been set up, you may click the “Forgot Password” or “Forgot
Username” links on the login page for options to reset your password and self-manage your account.

6. Click the "Go to my Apps" button in the bottom-right corner to see your apps dashboard. You may
click on each of these tiles to automatically sign into an App and begin using the App (see below).

My Apps
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