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Ferrum College Graduate Catalog 

2021-2022 Academic Year 
 

AN INTRODUCTION TO FERRUM COLLEGE 

 

About Ferrum College 

 

Statement of Mission 

Ferrum College is a liberal arts institution founded on Christian principles and related to The 

United Methodist Church. It is our mission to educate students in the disciplines of higher 

learning and to help them be thoughtful and perceptive, to be articulate and professionally 

capable, and to be caring and concerned citizens of their community, nation, and world. We 

therefore commit ourselves to developing the whole student, both in openness to a wide range of 

intellectual discovery, and in the physical, spiritual, and social aspects of life. 

Our campus environment supports service to others and the development of a personal code of 

values. Toward these ends, we expect all members of the campus community to treat each other 

with compassion, to respect each other’s diverse qualities and backgrounds, and to support each 

other in the common pursuit of insight and discovery. In all these endeavors, we encourage 

students, faculty, and staff to appreciate excellence and to dedicate themselves to achieving it. 

 

Vision Statement 

Ferrum College’s unparalleled setting in Virginia’s Blue Ridge Mountains forms an inspiring 

backdrop for a unique and multifaceted educational experience that will focus on leading edge 

learning opportunities, diverse outdoor, cultural, and service activities, and spiritual enrichment. 

 

History 

Founded in 1913, Ferrum College provides lifelong learning and outstanding career and graduate 

school preparation in a setting of rich natural beauty. A four-year, private, co-educational, liberal 

arts college related to the United Methodist Church, the College offers nationally recognized 

bachelor’s degree programs ranging from business and environmental science to teacher 

education and criminal justice, campus-wide wireless Internet, small classes and a dedicated 

faculty. Ferrum College also offers a Master of Psychology, and a Education Specialist in 

Teacher Leadership and Coaching degree. Surrounded by the Blue Ridge Mountains, numerous 

lakes, rivers state parks, and small towns brimming with regional heritage, Ferrum College is 

located in southwest Virginia, approximately 35 miles south of Roanoke, VA and 75 miles north 

of Greensboro, NC. The area boasts a wide variety of venues for outdoor recreation and cultural 

enrichment. 

 

Non-Discrimination Statement 

Ferrum College is an Equal Opportunity Employer and Educator. In accordance with all federal, 

state, and local laws, it is the policy of the College not to discriminate against any employee or 

applicant for employment in hiring, promotion, discharge, pay, fringe benefits, job training, 

classification, referral, or any other aspect of employment. 
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Our Methodist Heritage 

As a liberal arts institution founded on Christian principles and related to the United Methodist 

Church, our Methodist heritage supports our mission to educate students in the disciplines of 

higher learning and to help them be thoughtful and perceptive, to be articulate and professionally 

capable, and to be caring and concerned citizens of their community, nation, and world. We 

therefore commit ourselves to developing the whole student, both in openness to a wide range of 

intellectual discovery, and in the physical, spiritual, and social aspects of life. 

 

Disclaimer 

The contents of this catalog represent the most current information available at the time of 

publication. During the period of time covered by this Catalog, it is reasonable to expect changes 

to be made without prior notice. As a multi-purpose document, the content of this Catalog and 

the referenced policies or procedures do not create and do not constitute a contract of any kind. 

The Catalog describes the courses of study, explains certain rules and regulations, states the cost 

of attendance, contains lists of the administration and faculty and describes other aspects of 

campus life in effect at the time of publication. The College reserves the right to vary from them 

and to modify any of them at any time without prior consent or notice even during the academic 

year or period. Not all College policies and procedures affecting students are described in the 

College Catalog but are outlined and described in the Student Handbook. 

 

General Information  

Accreditation 

Ferrum College is accredited by the Commission on Colleges of the Southern Association of 

Colleges and Schools Commission on Colleges (SACSCOC) to award Baccalaureate, Master’s, 

and Education Specialist degrees. Contact the Commission on Colleges at: 

1866 Southern Lane 

Decatur, Georgia 30033-4097 

or call (404) 679-4500, for questions about the accreditation of Ferrum College. 

Ferrum College is accredited by the University Senate of The United Methodist Church and is a 

member of the National Association of Schools and Colleges of the United Methodist Church. 

The social work program receives accreditation visits from its national professional organization, 

and the teacher education program is regularly evaluated and approved by the Department of 

Education of the Commonwealth of Virginia. 

 

Notification of Rights Under FERPA 

The Family Educational Rights and Privacy Act (FERPA) affords students certain rights with 

respect to their education records. These rights include: 

• The right to inspect and review the student’s education records within 45 days of the day 

a Ferrum College official receives a request for access. Students should submit to the 

registrar, dean, program coordinator, or other appropriate official, written requests that 

identify the record(s) they wish to inspect. The Ferrum College official will make 

arrangements for access and notify the student of the time and place where the records 

may be inspected. If the records are not maintained by the College official to whom the 

request was submitted, that official shall advise the student of the correct official to 

whom the request should be addressed. 
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• The right to request the amendment of the student’s education records that the student 

believes is inaccurate. Students may request an amendment to a record that they believe 

is inaccurate. They should write the appropriate College official responsible for the 

record, clearly identify the part of the record they want changed and specify why it is 

inaccurate. If the College decides not to amend the record as requested by the student, the 

student will be notified of the decision and his or her right to a hearing regarding the 

request for amendment. Additional information regarding the hearing procedures will be 

provided to the student when notified of the right to a hearing. 

• The right to consent to disclosures of personally identifiable information contained in the 

student’s education records, except to the extent that FERPA authorizes disclosure 

without consent. One exception which permits disclosure without consent is disclosure to 

school officials with legitimate educational interests. A school official is a person 

employed by the College in an administrative, supervisory, academic or research, or 

support staff position (including law enforcement unit personnel and health staff); a 

person or company with whom the College has contracted (such as an attorney, auditor, 

or collection agent); a person serving on the Board of Trustees; or a student serving on an 

official committee, such as a disciplinary or grievance committee, or assisting another 

school official in performing his or her tasks. A school official has a legitimate 

educational interest if the official needs to review an education record in order to fulfill 

his or her professional responsibility. Upon request, the College may disclose education 

records without consent to officials of another school in which a student seeks or intends 

to enroll. 

The right to file a complaint with the U.S. Department of Education concerning alleged failures 

by the College to comply with the requirements of FERPA. The name and address of the office 

that administers FERPA is: 

Family Policy Compliance Office 

U.S. Department of Education 

400 Maryland Avenue, SW 

Washington, DC 20202-4605 

 

Notice Regarding Directory Information 

The Family Educational Rights and Privacy Act (FERPA), a Federal law, requires that the 

College, with certain exceptions, obtain student’s written consent prior to the disclosure of 

personally identifiable information from student education records. However, the College may 

disclose appropriately designated “directory information” without written consent, unless the 

student has advised the College to the contrary in accordance with College procedures. The 

primary purpose of directory information is to allow the College to include this type of 

information from student education records in certain College publications. Examples include: 

• College Directory 

• Honor roll or other recognition lists 

• Graduation programs  

• Sports activity sheets 

• News/publicity releases 

• Directory information, which is information that is generally not considered harmful or 

an invasion of privacy if released, can also be disclosed to outside organizations without 

the student’s prior written consent. 
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If a student does not want Ferrum College to disclose directory information from their education 

records without prior written consent, he or she must submit written notification, by September 

15th for the Fall semester or by January 31st for the Spring semester, to the: 

Office of the Registrar 

Ferrum College 

P.O. Box 1000 

Ferrum, VA 24088 

 

The College has designated the following information as directory information: 

• Name 

• Legal home permanent address 

• Hometown 

• High school attended 

• Previous or future institutions of study 

• Parents’/Guardians’ names and hometowns 

• Photograph or video clip 

• Dates of attendance 

• Class year 

• Program of study (major and/or minor) 

• Degrees, honors, and awards received 

• Grade point average, in recognition of academic achievement 

• Research or special curricular projects 

• Athletic information (as provided on athletic bio form) 

• Participation in officially recognized activities 

 

No other information will be made available unless the student gives Ferrum College written 

permission to release information to specific individuals regarding academic progress, student 

conduct, and financial services. Students wishing to waive their right under FERPA can 

complete an Education Record Release Form. Forms are available online and in the Office of 

Student Life and Engagement and the Office of the Registrar. 

 

Student Accountability Records 

The Office of Student Life and Engagement has the responsibility of maintaining judicial records 

of all documented violations of the Graduate Student Handbook. These records are maintained 

for a period of three years from the time a student graduates or leaves Ferrum College. Records 

of a disciplinary suspension or failure to complete sanctions will be kept for a period of ten 

years. If a student is judicially expelled from Ferrum College the records are kept indefinitely. 

The Office of Student Life and Engagement will not release any information concerning a 

student’s disciplinary record to any individual or agency outside the College without the prior 

written consent from the student unless the records are subpoenaed or unless the release is 

otherwise required or allowed by law. 

 

IMPORTANT NOTE: Under Virginia state law, a Respondent suspended for, expelled for, or 

withdrawing from the College while under investigation for a violation involving Sexual 

Violence, suspension, expulsion, or withdrawal will be prominently noted on the Respondent’s 

academic transcript. The notation shall be removed from the Respondent’s academic transcript if 
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they 1) completes the term of the suspension and all accompanying sanctions and 2) has been 

determined to be in Good Standing. 

 

Ferrum College Student Internal Complaint System Process  

Ferrum College supports the right of students to present complaints, file grievances, and appeal 

outcomes in an environment free of fear, retaliation, or other adverse consequences. The College 

has in place standardized procedures for addressing formal complaints made by all students, 

including graduate students. No matter the origin of the complaint, every care is taken to address 

concerns about the College, its programs, and processes. 

 

Grievances 

The purpose of the following is to inform students of the general internal complaint system at 

Ferrum College and to serve as a guide for students who wish to file a complaint about any 

aspect of Ferrum’s operation, policies, or procedures, or about the actions of any student, visitor, 

or employee of Ferrum College. Students should also consult the procedures set forth in Special 

Campus Policies when filing a complaint for sexual harassment or assault or for discrimination 

or harassment based on a protected characteristic such as race or sexual orientation. Procedures 

and Guidelines (Please see Student Handbook: Ferrum College Student Handbook.   

Complaint forms may be picked up in the Office of Student Life Room 105 Bassett Hall, during 

normal business hours or requested via an email to Mrs. Vanessa Stone, vstone@ferrum.edu. 

Completed forms should be returned to Nicole Lenez, Dean of Students and Title IX Coordinator 

in Room 105 Bassett Hall, or via email to nlenez@ferrum.edu. Forms will be routed to the 

appropriate person on campus for investigation. 

 

The person handling the complaint should, if possible, see that the situation is addressed and 

must inform the student in writing (within one month) of the outcome whether or not the 

complaint is found to be invalid. If the student does not receive a written response from the 

person handling the complaint within one month from the date of originally filing the completed 

complaint form, the student may bring the complaint back to the office to which they originally 

submitted the form. 

 

If a student feels that a response to a complaint is unacceptable or unreasonable, the student may 

bring the complaint back to the office to which they originally submitted the form. If a student 

does not receive a response from the administrator in that office within two weeks, the student 

may then bring the complaint to the Provost and Vice President for Academic Affairs or another 

President’s Cabinet member. 

 

 If a student is dissatisfied with the resolution of a complaint, the student can contact the Campus 

Conduct Hotline at 1-866-943-5787. The Campus Conduct Hotline is appropriately used if the 

complaint falls within the following categories: fraud or crime, sexual harassment, 

discrimination, safety or facility risk issues, security and internet policy abuses, code of conduct 

violations, workplace hostility, unethical grading practices, fraudulent financial or business 

practices, a violation of accreditation principles, or any other questionable behavior. Should the 

complaint still not be addressed satisfactorily, a violation of the SACSCOC Principles of 

Accreditation may be filed with the SACS Commission on Colleges. 

https://www.ferrum.edu/student-affairs/student-handbook/
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No adverse action will be taken against the student for filing a complaint. Anyone filing a 

complaint must be prepared to cooperate fully in any subsequent investigation. Failure to 

cooperate may result in the dismissal of the complaint. Students may be disciplined for willful 

failure to cooperate. 

 

All documentation regarding a complaint, as well as its disposition, with the exception of 

harassment and sexual assault, must be securely stored in the Office of the Dean of Students and 

Title IX Coordinator. These records must be maintained for a period of six years from the date of 

final action. Harassment and sexual assault documentation should be held in accordance with the 

guidelines of each policy. 

 

A log that tracks student complaints is kept in the Office of the Dean of Students and Title IX 

Coordinator. The Office of Student Life must be immediately notified upon resolution of a 

complaint and the file forwarded to the Office of the Dean of Students and Title IX Coordinator. 

Complaints filed against a student will be handled in accordance with the Student Handbook. 

 

Mediation Process 

Experience suggests that many grievances can be satisfactorily resolved through mediation if the 

institution provides ready access to an appropriate mediation process whose legitimacy is 

generally acknowledged. 

 

The Process of Mediation 

 It is understood that, during any process of mediation, there shall be concern for the comfort and 

safety of all parties involved in the process. 

 

The complainant and the referred may bring with them a member of the faculty, staff, or student 

body to serve as an advocate at the mediation. No person other than those mentioned above may 

act as an advocate. Since the College Mediation Process is intended to be an educational 

experience and not a court of law, neither the College nor a student may bring an attorney as an 

advisor. 

  

Title IX 

Ferrum College students, faculty, staff, appointees, or third parties who believe they have 

experienced or witnessed Sexual Misconduct that is covered by Title IX Policy may request 

information or advice, including whether certain conduct may violate the Policy; seek an 

informal resolution; or file a formal Complaint using the following link: 

http://www.ferrum.edu/title-ix-information/submitting-a-complaintreport/.  

 

Graduate students are encouraged to share concerns with the Title IX Coordinator but may 

contact another Responsible Employee of the College who will refer the matter as appropriate. 

 

Filing a Complaint with the State Council of Higher Education for Virginia 

Ferrum College works with the State Council of Higher Education for Virginia (SCHEV) to 

resolve distance learning complaints from students receiving their education under the auspices 

of the State Authorization Reciprocity Agreements (SARA). Students who have been unable to 

http://www.ferrum.edu/title-ix-information/submitting-a-complaintreport/
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resolve their complaint through the resources provided by Ferrum College can submit a student 

complaint form to SCHEV.  

Filing a Complaint with the State Council of Higher Education for Virginia 

 

Filing a Complaint from Other States 

Out-of-state distance learning students who have been unable to resolve their complaint through 

the resources provided by Ferrum College can submit a student complaint form to the state in 

which they live.  

Filing a Complaint from Other States. 

 

 

  

http://www.schev.edu/index/students-and-parents/resources/student-complaints
https://www.odu.edu/content/dam/odu/offices/sees/docs/odu-student-complaint-state-contact-information.pdf
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Academic Calendar 

 

Ferrum College 2020-2021 Graduate Calendar (Modular, Online only) 

  
Fall 1  

2020 
Fall 2 

2020  
Spring 1 

2021 
Spring 2 

2021 
Summer 1 

2021 
Summer 2 

2021 

First Day of class 
Mon, Aug 

24, 2020 
Mon, Oct 

19, 2020 
Mon, Jan 

11, 2021 
Mon, Mar 

8, 2021 
Mon, May 3, 

2021 
Mon, June 

28, 2021 

Last Day to Add Classes  
Mon, Aug 

31, 2020 
Mon, Oct 

26, 2020 
Mon, Jan 

18, 2021 
Mon, Mar 

15, 2021 
Mon, May 

10, 2021 
Tues, July 6, 

2021 

Last Day to Drop  
Mon, Aug 

31, 2020 
Mon, Oct 

26, 2020 
Mon, Jan 

18, 2021 
Mon, Mar 

15, 2021 
Mon, May 

10, 2021 
Tues, July 6, 

2021 

Self-Withdraw Period (student 

requested withdrawal with WP/WF 

grade) 

Sept 1, 

2020 
Tue, Oct 

27, 2020 
Tue, Jan 

19, 2021 
Tue, Mar 

16, 2021 
Tue, May 

11, 2021 
Wed, July 7, 

2021 

  
Sept 18, 

2020 
Fri, Nov 

13, 2020 
Fri, Feb 5, 

2021 
Fri, Apr 2, 

2021 
Fri, May 28 

2021 
Fri, July 23, 

2021 

Exam Determined by Professor             

Last Day of Class 
Fri, Oct 

16, 2020 
Fri, Dec 

11, 2020 
Fri, Mar 5, 

2021 
Fri, Apr 

30, 2021 
Fri, June 25, 

2021 
Fri, Aug 20, 

2021 

Grades Due 
Mon, Oct 

19, 2020 
Mon, Dec 

14, 2020 
Mon, Mar 

8, 2021 
Mon, May 

3, 2021 
Mon, June 

28, 2021 
Mon, Aug 

23, 2021 

 

 

 

 

 

 



Ferrum College Graduate Catalog  13 

GRADUATE ADMISSIONS 

 

Admissions Standards 

 

To apply to these graduate programs a student must submit the following to the Graduate 

Admissions Office: 

• Official Transcripts for all undergraduate and graduate coursework, with a minimum of 

2.75 on all undergraduate work required for general admission to graduate studies 

(specific departmental requirements may vary), and 

• Application for graduate study either online or in hard copy, and 

• Application fee of $50.00. 

The application fee may be waived for active military personnel, veterans, and current Ferrum 

College employees. 

 
M.S. in Psychology Degree Specific Admissions Requirements 

Students wishing to enroll in the online graduate program need to meet all criteria established by 

our graduate school as listed in the Graduate School Catalog in addition to:  

 

• Completion of at least 15 credits in undergraduate coursework in psychology or a related 

field with a 2.75 or higher, 

• Submission of an essay describing how their previous coursework/life/career experiences 

have prepared them for a graduate program in psychology, and their intended goals based 

on successful completion of the program. 

 
Ed.S. in Teacher Leadership and Coaching Degree Specific Admissions Requirements 

Students wishing to enroll in the online graduate program need to meet all criteria established by 

our graduate school as listed in the Graduate Catalog in addition to:  

 

• A Master’s degree in education or related field,  

• A 3.0 overall GPA in graduate course work,  

• Minimum of 3 years of teaching and/or leadership experience,  

• Submission of 2 Letters of Recommendation, and 

• Submission of a Statement of Professional Goals.  

 

Admission to graduate programs is rolling, and a student may enter at the beginning of any 

academic term, including summer session. Admission to graduate study is granted to those who 

meet the academic requirements and who hold a baccalaureate degree from Ferrum College or 

other regionally accredited institution of higher education, and to certain qualified Ferrum 

College seniors. Upon admittance, a student may take up to 12 hours of coursework, which may 

be used toward a program of study.  

 

Students may be admitted to graduate study in any one of several categories: 

1. Admitted Degree Seeking – a student who meets the requirements for admission to the 

chosen program.  

2. Conditionally Admitted – a student who fails to satisfy one or more of the requirements for 

admission to a graduate program. This is a temporary classification and will be changed as 
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soon as the specified conditions are satisfied. Most graduate students will be limited to 

twelve graduate credit hours unless they are unconditionally admitted to a graduate program. 

Reasons for conditional admittance could be, but are not limited to, the following: 

A. Not all application materials have been received. 

All materials necessary to remove conditional status must be submitted by the end of the 

semester in which the student is first enrolled. 

B. Grade point averages below the minimum specified for these programs. 

Students must earn at least a 3.0 grade point average (GPA) upon completion of the first 

12 semester hours of graduate credit. Failure to achieve the 3.0 GPA level within the 

allowable 12 hours shall result in the student’s dismissal from the program. 

  3. Admitted Non-degree Seeking – A student who meets the requirements for admission to 

graduate study but does not wish to work toward a graduate program. Students admitted as 

unclassified will be permitted to take 12 hours in a program which may later be applied 

toward a program upon formal admission to that program. 

4. Visiting Student – Students who are pursuing a degree at another institution may wish to 

take courses at Ferrum College. These students must submit a letter from the graduate dean 

of the home institution indicating that the student is in good standing and has approval to take 

the specified courses for transfer. Visiting students must submit an application for admission 

but no other transcripts or credentials are required. Application as a visiting student is not to 

be considered as an application for admission to a graduate program. 

5.  Not Admitted--An applicant  who does not meet the requirements for admission to graduate 

study and has been denied admittance. The applicant will be notified of the denial and the 

reason for the denial in writing. 

 

When to Apply for Admission 

Summer—Candidates for the summer semester at Ferrum College may apply for admission upon 

completion of their post-secondary or graduate education. 

 

How to Apply for Admission 

Visit www.ferrum.edu to apply online or request a paper application by calling 1-800-868-9797, 

or in writing to the Office of Admissions. Applications should be sent to the Office of 

Admissions with a nonrefundable fee of $50 to: 

 

Office of Admissions, Spilman-Daniel House 

Ferrum College 

P.O. Box 1000 

Ferrum, VA 24088-9000 

 

Applicants should: 

Request that an official transcript of their undergraduate and graduate (if applicable) record be 

sent to the Office of Admissions. This interim record will be used in making the admissions 

decision.  

 

How to Accept an Offer of Admission 

An accepted student will give their intention to enroll at Ferrum College by signing and returning 

their student curriculum contract. In addition, all course fees should be paid in full at least one 

http://www.ferrum.edu/
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week prior to the start of the academic term. The payment is refundable in full until the first day 

of class of the academic term (also see the Institutional Withdrawal Policy below). Once the full 

payment has been received, the student will have online access through Panther Portal  to register 

for courses and obtain access to courses via the College Learning Management System (LMS). 

 

Special Admissions Categories 

 

Admission as a Special Student 

Individuals registering for fewer than 9 semester hours per term and not intending to complete a 

specific program of study may be admitted as special students. 

 

Admission as a Transfer Student 

Ferrum College welcomes transfer applicants. Transfer students should follow the same 

admissions procedure as outlined for all graduate student applicants. In addition, transfer 

students must request that an official transcript of their college work be sent to the Ferrum 

College Office of Admissions for review of credit.  

Students with transferable credit will not be required to repeat equivalent course content at 

Ferrum College. Only credit hours, not grade point average, transfer to Ferrum College. 

Therefore, transfer credit does not enter into the grade point average for honors. 

 

Transfer Credit Policy 

Ferrum College Graduate Transfer Credit policy holds that a maximum of nine semester hours 

from a recognized and regionally accredited graduate school may be transferred toward a 

graduate degree. Graduate student transcripts must list all course work transferred from another 

institution used toward the completion of an individual program of study.  

 

Requests for transfer credit must be appropriate to the student’s planned program, carry a grade 

of at least “B”, and be approved by the Director of the School of Graduate and Online Education 

Studies when the curriculum contract is signed or prior to taking a course. Acceptance of transfer 

credit does not imply completion of any portfolio tasks associated with that course. Students are 

to consult with their advisor concerning deficiencies that may result as a part of the transfer 

process. 

 

Further, graduate program students sign a curriculum contract for their program of study which 

indicates that students must earn at least 20 hours of course credit in residence at Ferrum 

College. Students receive an electronic signed copy of their curriculum contract signed by their 

advisor upon registration. A copy of the curriculum contract is retained by the School of 

Graduate and Online Education Studies. Graduate student transfer credit allotment is monitored 

through periodic degree audits of student files. These audits are conducted by the Office of the 

Registrar.  

 

Completion requirements for the new program, including the number of credits which must be 

earned in programs at the new degree level. Include in the description the number and 

distribution of general education credits to be completed (if applicable), the number of credits to 

be earned in the major or area of concentration, the number of electives to be completed, and 

other requirements which students must meet in order to receive a degree.  
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Time Limit on Transfer Credits 

The time limit for transfer graduate credit is 5 years.  

 

Readmission for Former Ferrum Students 

Former Ferrum College students who have not enrolled at the College for a semester or more 

may apply for readmission. Interested students must submit a written request for readmission to 

the Dean of Admissions. Students must provide official transcripts if they have taken any courses 

at another institution since leaving Ferrum. 

In order for readmission to be granted, graduate students must be in good academic, disciplinary, 

and financial standing. The deadline to reapply for readmission is two weeks before an 8-week 

module begins. Full-time students who leave Ferrum College and are readmitted will be subject 

to meeting the requirements of the current catalog (refer to the Academic Policies section of this 

catalog under the “Regulations Governing Catalog” for additional clarification). 

 

Admissions Appeals 

Admissions applications are reviewed and evaluated by the appropriate academic program before 

an admissions decision is made. Applicants will be notified when an admissions decision has 

been made. Graduate applicants will be notified as to which admission category they have been 

assigned (See Admissions Standards).  

 

Applicants who wish to appeal an admission decision regarding admission requirements, 

categories of admission, independent study, time limits to degree or other concerns, must submit 

a written letter of appeal to the appropriate graduate program and the Director of the School of 

Graduate and Online Education Studies.  

 

Admission as an International Student 

International students desiring admission to Ferrum College are encouraged to apply as early as 

possible. Students must submit: 

 

• Copy of undergraduate transcripts from non-U.S. institutions translated into English.   

• Score results from the Test of English as a Foreign Language (T.O.E.F.L.) exam, or the 

English Proficiency Exam (E.P.E.), International English Language Testing System 

(I.E.L.T.S.), or the Scholastic Aptitude Test (S.A.T.) are required. 

• Personal Financial Information sheet (provided by the Office of Admissions). 

 

The I-20 Form is provided only after a student is accepted and has demonstrated the ability to 

pay tuition, room, board, and fees, and has submitted the $250 confirmation deposit indicating 

intent to enroll. 

 

Financial Information 

Expenses (2020-2021) 

 

Fees 

Tuition   $450 per credit hour 

Technology Fee $50 per 8-week module, or $100 per semester 

http://ferrum.catalog.acalog.com/content.php?catoid=7&navoid=430#regulations-governing-catalog
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Students are billed prior to the beginning of each module for tuition and fees. Student accounts, 

after adjustments for Financial Aid, are required to be paid in full prior to the student attending 

classes. (Exceptions: Monthly Payment Option.) For payments other than cash or credit cards, 

Ferrum College reserves the right to withhold services including, but not limited to, transcripts, 

grades and diplomas until method of payment has successfully been processed through all 

financial institutions. Any unpaid balances after the start of the module may be subject to a 

finance charge. 

 

In order to avoid a delay in receiving academic information, all costs and charges must be paid in 

full prior to the student leaving college due to graduation, transfer, or any other reason. Any 

student who has an account balance will not receive a transcript, certificate, diploma, or any 

other academic information. Furthermore, should formal collection become necessary to collect 

past due accounts, an additional 50% of the unpaid balance plus all attorneys’ fees will be 

assessed by the collection agency for expenses incurred in the collection process. Accounts 

placed with a collection agency will also be reported to a credit bureau. 

 

Payment Options 

Cash, Check or Money Orders may be delivered to the Office of Student Accounts Monday – 

Friday between 8:00 a.m. and 5:00 p.m. Checks or money orders may also be mailed to the 

address below.  

 

Ferrum College 

Attn: Accounting Department 

P.O. Box 1000 

Ferrum, VA 24088 

 

Student name and Ferrum College account number (ID number) should be included on the 

payment. 

 

Payment Plan, Credit Cards, ACH Debit to Checking 

Students who would like to make a payment in full or in part via the phone or web may do so by 

a variety of methods through our payment partner, Nelnet Campus Commerce. 

 

Whether students can pay in full or need help, we highly recommend they consider paying 

education expenses monthly by using the Interest-Free Monthly Payment Option offered by 

Nelnet Campus Commerce. The payment plan is available for a small enrollment fee and 

includes personal account service. 

 

Visit the Nelnet Campus Commerce web site www.ferrum.afford.com for information on 

payment options, free education payment counseling, and the many ways they can help you 

afford education. You may also call them toll free at 800-722-4867. 

 

Institutional Withdrawal Policy 

Students enrolled in an 8-week module who withdraw will be charged based on the following: 

 

http://www.ferrum.afford.com/
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During the first week of the module    25% 

During the second week of the module  50% 

After the second week of the module   100% 

 

The above scale does not apply to fees. Fees are charged at 100%. 

 

 

Graduate Programs Financial Aid Policies 

Graduate Student Eligibility 

Aid Programs Available 

 

Graduate students will not be eligible for institutional merit or need based financial aid. The 

following federal programs will be available to graduate students assuming they meet all criteria 

for funding: 

 

Federal Unsubsidized Stafford Loans 

Federal Unsubsidized Stafford Loans are available at an interest rate as determined by higher 

education legislation. Financial need is not a requirement for an unsubsidized Stafford Loan, but 

interest accrues during college enrollment. Repayment commences six months after the student 

leaves school or drops to less than half-time. Students must complete a Stafford Loan Master 

Promissory Note and Stafford Loan Entrance Counseling as first time borrowers to apply for the 

Stafford Loan. Returning students who have borrowed previously may not need to complete any 

additional loan information. Students who wish to decline all or a portion of their Stafford Loan 

should visit Panther Portal to accept or decline their loan offered. The school determines the 

amount you can borrow based on your cost of attendance and other financial aid you receive. 

Annual Loan limits for graduate programs is $20,500 

 

Academic Policy 

 

Satisfactory Academic Progress 

Satisfactory academic progress requires a 3.0 cumulative GPA. Any student with less than a 3.0 

cumulative GPA will be placed on academic probation for the following semester. If, at the end 

of the term, the student has less than a 3.0 cumulative GPA, the student will be dismissed from 

their graduate program. Students dismissed from their program may request reinstatement by 

submitting a written appeal to the Director of the School of Graduate and Online Education. No 

more than one request for reinstatement is allowed. 

 

Full-Time Status 

For graduate programs taught in modules within the standard semester, the following definitions 

apply:   

For programs taught in 8-week modules: 6 credit hours is defined as full-time, 3 credit hours is 

defined as three-quarter time. 

 

Financial Aid Policy 

All students at Ferrum College are expected to achieve satisfactory progress toward a graduate 

degree. Exhibiting such progress is necessary to remain in good standing and to remain eligible 
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to receive federal financial aid. For satisfactory progress to be demonstrated, a full-time student 

must meet the following minimum guidelines for advancement to the graduate degree within a 

period of time, up to five years. For purposes of this policy, students will be considered full-time 

for the semester if their class load is at least nine credit hours at the end of the add period. 

 

Quantitative Measure 

Students must maintain a 3.0 GPA each semester to maintain satisfactory academic progress for 

federal financial aid eligibility.  

 

Qualitative Measure 

All students must complete 67% of all registered coursework by the end of the semester. 

Withdrawn and transfer credits will count as attempted coursework. Part-time students who have 

not passed 50% of the hours attempted in any single semester will be placed on academic 

suspension. 

 

Maximum Timeframe  

In order to demonstrate satisfactory academic progress a student must complete a graduate 

degree within a maximum 150% of full-time study or five years. The 150% requirement requires 

that a student may not earn more credit hours than 150% of what is required for the degree (i.e., 

for a degree program that requires 30 credit hours so 150% of 30 equals 45 maximum credit 

hours.) Students entering their sixth year of full-time coursework are also ineligible for financial 

aid. These time frames may be appealed. Please review the Appeals Process under Financial Aid 

Policies for additional information. 

 

Federal regulations prohibit the Financial Aid Office from awarding aid to any student who is 

not making satisfactory academic progress. The satisfactory academic progress policy applies to 

all sources of Title IV financial aid programs (including Stafford and PLUS loans) with the 

exception of the Virginia TAG grant and selected Ferrum College entitlement grants which do 

not have an academic requirement for renewal. Satisfactory Academic Progress will be reviewed 

at the end of each semester.  

 

Repeating Courses 

Federal guidelines limit the use of federal financial aid when repeating courses. The first time 

that a student repeats a passed course with a grade of “D” or higher to improve Grade Point 

Average (GPA), it is permissible to use federal financial aid. However, if the same course is 

repeated a second time, the course will not be counted in the student’s total credit hours for the 

semester, possibly making the student part-time and therefore losing full-time federal financial 

aid. Students may retake failed courses with no reduction in federal financial aid. 

 

Financial Aid Probation 

At the end of any semester during which the student has not met satisfactory academic progress, 

they are placed on Academic Probation. Students on Academic Probation are ineligible for 

Federal Financial Aid. Students may appeal their financial aid status (see Appeals Process). If the 

appeal is approved by the Financial Aid Appeals Committee, the student will be placed on 

Financial Aid Probation for one semester and students may be required to complete an Academic 

Plan with the student’s academic advisor (see Academic Plan section below). 
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Financial Aid Appeal 

Students who are not making Satisfactory Academic Progress and have lost their financial aid 

eligibility have the right to appeal their financial aid status based on extraordinary or extenuating 

circumstances. Extenuating circumstances include: death in the family, injury or illness of the 

student or family member, documented disability, or other extenuating circumstances not 

mentioned above.  

 

Students may also appeal the 150% maximum time-frame requirement based on extraordinary or 

extenuating circumstances as discussed above. The student will have met the 150% requirement 

if they have accumulated 182+ credit hours. Students also entering their sixth year of coursework 

will be required to appeal for financial aid, based on the length of time of their program.  

 

To appeal for financial aid based on academic standing, or to appeal the 150% maximum 

timeframe and sixth year limitations, the student must submit a letter of appeal using the 

Satisfactory Academic Progress Appeal link on the Financial Aid website. Appeals MUST detail 

why additional time is necessary to complete the degree and when the student expects to 

complete his/her program of study.  

 

Graduate Return of Title IV Policy 

Title IV funds are awarded to a student under the assumption that the student will attend school 

for the entire period for which the assistance is awarded. 

 

A student is considered to have withdrawn from a nonstandard term program if the student does 

not begin another course within a payment period or period of enrollment for more than 45 

calendar days after the end of the module the student stopped attending, unless there is an 

approved leave of absence from the institution. 

 

For the graduate degree program at Ferrum College, there will be 2 modules per payment period. 

(2-8 week modules within one semester of 16 weeks total) 

 

For students who receive an incomplete for a course in the second module and take that course in 

module three, he or she is not considered to be enrolled in the course for Title IV purposes. 

Therefore, attendance in just that course does not count as attendance for purposes of the Return 

of Title IV Funds requirements 

 

For the student not to be considered a withdrawal for Title IV purposes, the student must have 

either: (1) submitted written confirmation of future attendance in a Title IV eligible course later 

in the semester; or (2) have an approved leave of absence. A LOA may not exceed 180 days in a 

12-month period. 

 

If the student subsequently returns and begins attending a Title IV eligible course later in the 

period, the student’s Return of Title IV Funds calculation would be undone in accordance with 

34 CFR 668.22(a)(2)(iii).  
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If the student doesn’t return after the scheduled LOA, the withdrawal date will be counted as the 

students last day of attendance. 

 

Documenting attendance when students are enrolled in distance education courses 

 

Simply logging into an online class is not sufficient, by itself, to demonstrate academic 

attendance by the student. 

 

Students may document attendance by the following examples: 

• student submission of an academic assignment 

• student submission of an exam 

• documented student participation in an interactive tutorial or computer-assisted 

instruction 

• a posting by the student showing the student’s participation in an online study group that 

is assigned by the institution 

• a posting by the student in a discussion forum showing the student’s participation in an 

online discussion about academic matters 

• an e-mail from the student or other documentation showing that the student-initiated 

contact with a faculty member to ask a question about the academic subject studied in the 

course 

 

Withdrawals from programs offered in modules 

A student is considered to have withdrawn for Title IV purposes if the student ceases attendance 

at any point prior to completing the payment period or period of enrollment, unless the school 

obtains written confirmation from the student at the time of the withdrawal that he or she will 

attend a module that begins later in the same payment period or period of enrollment.  

 

In addition, a student is considered to have withdrawn from the program if the student is not 

scheduled to begin another course within the payment period or period of enrollment for more 

than 45 calendar days after the end of the module the student ceased attending, unless the student 

is on an approved leave of absence.  

 

If written confirmation of future attendance is obtained but the student does not return as 

scheduled, the student is considered to have withdrawn from the payment period or period of 

enrollment. 

 

Unless a student provides written confirmation of future attendance in the payment period or 

period of enrollment, a student who drops all the future classes that he or she was scheduled to 

attend between modules (when the student is not attending classes) is considered to have 

withdrawn, and a Return of Title IV Funds calculation is required. Adjustment to a student’s 

enrollment status made after a student has ceased attendance have no bearing on the Return of 

Title IV Funds requirements. 

 

Therefore, if a student who is scheduled to attend all three modules in a payment period or period 

of enrollment drops all future classes (the two remaining modules) during the period between the 

first and second module (when the student is not attending any classes), the days in modules two 
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and three are included in the total number of calendar days in the payment period or period of 

enrollment. The days in the remaining modules are included whether the student ceased 

attendance during or completed the first module. The days in the remaining modules are included 

in the number of days in the payment period or period of enrollment whether the student’s future 

enrollment is cancelled by the student or by the school (for example, because the school cancels 

the class or drops the student from the class because the school determines that the student’s 

grades in prior classes do not allow the student to progress to the next class). 

 

For example, if a student withdraws on day 30 of a semester that is 100 days in length they 

essentially would be eligible for 30% of any Title IV aid (Federal Direct Unsubsidized Stafford 

Loans) received (30/100 = 30%). This percentage is the amount of Title IV aid “earned” by the 

student. 

 

Assume that the student received an award of $7380 in Federal Direct Unsubsidized Stafford 

Loan for the semester. 

 

Total Federal Funds   $7,380 

multiplied by percentage earned 30% 

Federal Funds Earned to Date  $2,214   

 

Essentially the institution would be required to refund $5,166 ($7,380 - $2,214) of the students 

Title IV federal aid since this portion is considered “unearned” by the student. The student would 

then be responsible for payment of these funds and any other outstanding balance to Ferrum 

College after all adjustments have been made. 

 

Only aid that is final and disbursed is eligible to be included in the total Title IV aid figure. (i.e. 

if a student fails to sign a promissory note and their Stafford Loan has not yet been disbursed, the 

student may no longer be eligible for those funds). 

 

Graduate Assistantships 

Assistantships provide training and valuable work experience in higher education. Assistantship 

duties should not interfere with academics but should contribute to the student’s growth as a 

professional. 

 

Assistantships are considered financial aid to help graduate students complete their graduate 

program requirements. An application is required. Applications can be accessed at the School of 

Graduate and Online Education webpage. Graduate assistantships may be awarded outside of the 

student's home program. Assistantship appointments may vary in length and are contingent upon 

the availability of funding and academic standing in one’s graduate program. Assistantships are 

granted for one academic semester or year with reappointment dependent upon performance 

review. Before any assistantship can be awarded, students must be admitted to the Graduate 

School as a degree-seeking student. 

 

Students selected for a graduate assistantship are required to work no more than 20 hours per 

week on the Ferrum College campus and will receive free tuition only for the online graduate 

program(s) of their choice. 
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Students may wish to apply for a Federal Direct Unsubsidized Stafford Loan to defray the costs 

of living, transportation etc. 

 

Assistantships may be awarded, competitively, to those students who have applied for an 

appointment and who are academically eligible. A student must be enrolled full-time (i.e., at 

least nine credit hours per semester) in a specific degree program. Part-time and non-degree 

graduate students are not eligible for graduate assistantships. 

 

Students will have to provide documentation to the Human Resources Office regarding their 

eligibility to work and complete all federal and state tax forms. 

 

Veteran's Benefits 

Ferrum College complies with all policies set forth by the United States Department of Veterans 

Affairs, including the Veterans Benefits and Transition Act of 2018, Section 3679 of title 38. 

Veteran’s Benefits may be available for active duty or retired military students, or dependents of 

military personnel. All educational benefit information as stated below, as well as current 

application process and payment amounts are available online at www.gibill.va.gov. 

IMPORTANT NOTE:  Students who are reviewing other programs not specifically listed below 

should contact the Veteran’s Benefit Administrator at Ferrum College to ensure that the 

institution participates in those potential military benefit programs. 

 

Receipt of Chapter 33/Yellow Ribbon Veteran's Benefits and Financial Aid 

Students who will receive Chapter 33 Veteran’s Benefits/Yellow Ribbon will have their 

Financial Aid evaluated based on receipt of this program. Students from Virginia are required to 

complete a Military Benefits Worksheet that will assist the Financial Aid Office in determining 

the student’s eligibility for available state funding (i.e. Virginia Tuition Assistance Grant etc.). 

All Veteran’s Benefit programs, and all funds received must be counted as financial aid when 

determining eligibility for state funds. 

 

Receipt of Other Veteran's Benefit Programs and Financial Aid 

Students who receive other Veteran’s Benefit programs (Chapters 31, 35, 1606, 1607, etc.) will 

have their financial aid reviewed to determine eligibility for state funding (i.e Virginia Tuition 

Assistance Grant). All Veteran’s Benefit programs must be counted as financial aid when 

determining eligibility for state funds. The Financial Aid Office will use the most current 

payment rates on the GI Bill website to determine eligibility for state funding. To learn more on 

eligibility, transfer of benefits, payment rates, etc. students and parents should visit the GI Bill 

Website. 

 

To Apply 

• The student must have applied for Admission to Ferrum College. Students can apply 

online at www.ferrum.edu. 

• The Parent should submit the TEB (Transfer of Education Benefits) online with 

the Department of Defense. 

• Upon approval of the benefit transfer, the student will need to apply for the education 

benefits (GI Bill) with the Department of Veteran’s Affairs. 

http://www.gibill.va.gov/
https://www.ferrum.edu/
http://archive.defense.gov/Home/Features/2009/0409_gibill/
http://www.benefits.va.gov/gibill/apply.asp
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• Upon approval of your Veteran’s Benefits, you will receive a Certificate of Eligibility 

from the Department of Veteran’s Affairs. Forward a copy of your Certificate of 

Eligibility, which designates your benefit information/eligibility, to the Veteran’s 

Benefits Certifying Official at Ferrum College, PO Box 1000, Ferrum, VA 24088. 

• Students or parents with questions should contact the Veteran’s Benefits Certifying 

Official at (540) 365-6924. 

 

Academic Policies 

 

Academic Regulations 

 

Ferrum College maintains a tradition of a comprehensive academic program rooted in the liberal 

arts. The College strives to maximize students’ success through a system of individual attention 

and positive reinforcement. The curriculum includes opportunities for career preparation as well 

as self-development and the fulfillment of personal educational goals. 

 

Regulations Governing Catalog 

The catalog for the year in which a student enters Ferrum College is the governing document for 

requirements for graduation. However, students who change their program of study after their 

first year of enrollment must apply the regulations in the current year’s catalog. Students must 

submit a new degree plan indicating the catalog change. 

If a student leaves Ferrum College and enrolls as a full-time student in another institution or is 

dropped for academic or disciplinary deficiency and subsequently re-enrolls at Ferrum College, 

the governing catalog for the student will be that for the year of re-enrollment (Refer to the 

Admissions section of this catalog under “Readmission for Former Ferrum Students” for 

additional clarification). 

 

Campus Wide Assessment Program 

Ferrum College maintains a continuing assessment process to achieve quality and to determine 

how well it realizes its institutional mission. As a part of a comprehensive assessment program, 

the College also regularly evaluates each academic program. Instruments and tools are used to 

gather evaluative information. Course evaluations, standardized as well as campus-generated 

questionnaires, interviews, written essays and written performance evaluations are all used as 

components in a scheduled cycle of assessment activity. Students and employees are expected to 

participate promptly and seriously in assessment activities as requested. 

 

Student Responsibility in Meeting Degree Requirements 

Students are responsible for knowing and following the academic requirements within their 

academic program and for completion of degree requirements.  Academic requirements are 

specified for each graduate degree program at Ferrum College and must be met in order for 

degrees to be conferred.  Each graduate student is assigned an academic advisor to assist the 

student with progress towards their degree.  However, students alone are responsible for 

fulfilling all academic requirements for degree conferral. 

 

 

http://ferrum.catalog.acalog.com/content.php?catoid=7&navoid=408#readmission-for-former-ferrum-students
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Academic Integrity 

Honor Code and Academic Integrity 

Students are expected to act with academic integrity at all times and in all circumstances. 

Violations of the Ferrum College Honor Code include cheating, plagiarism, collaborating with 

others unless specifically requested to do so, lying for academic advantage, etc. Violations of the 

Ferrum College Honor Code will not be tolerated and will result in sanctions as described in the 

Ferrum College Student Handbook. 

Students are provided a unique username and password login credentials for Brightspace/D2L, 

the Ferrum College Learning Management System (LMS). All students are required to keep their 

username and password login credentials confidential. Sharing username and password login 

credentials with another individual is considered a violation of Ferrum College’s Honor Code, 

which can be found in the Ferrum College Student Handbook. 

 

Students can refer to the Ferrum College Student Handbook for procedures regarding Honor 

Code sanctions and appeals.  

 

Class Attendance  

Ferrum College policy dictates that attendance is expected and that students are responsible for 

all course work assigned in their online courses.  Simply logging into an online course is not 

sufficient, by itself, to demonstrate academic attendance by a student.  Attendance in an online 

course is determined by submission of an academic assignment, exam, online discussion forum 

post, and emailing the course professor (also see Documenting attendance when students are 

enrolled in distance education courses).  

 

If a student is unable to complete work or misses a course deadline for any reason, they must 

account for the “absence” with their instructor.  The instructor, in consultation with the Director 

of the School of Graduate and Online Education Studies and Provost, may determine that 

unusual circumstances and the student’s work in the course justify the assignment of a grade 

other than F. Unusual circumstances include extended illness or other emergencies, the student’s 

participation in college-sponsored activities, or some combination thereof. 

 

Satisfactory Academic Progress 

In addition to general policies governing graduation, as stated in the Ferrum College Catalog, 

candidates for graduate degrees must meet the following requirements: 

1. Complete the required number of credit hours for the desired program.  

2. Complete at least 20 hours through Ferrum College, not including credits earned from a 

previous degree at Ferrum College. 

3. Transfer no more than 9 hours from a degree on the same academic level. 

4. Maintain a 3.0 GPA average or better.  

5. No grade lower than a “B” will be applied to the degree. 

6. Degree must be completed within 5 years. 

 

 

 

 

https://www.ferrum.edu/downloads/student-affairs/student_handbook.pdf
https://www.ferrum.edu/downloads/student-affairs/student_handbook.pdf
https://www.ferrum.edu/downloads/student-affairs/student_handbook.pdf
https://www.ferrum.edu/downloads/student-affairs/student_handbook.pdf
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Course Loads 

To be classified as “full-time” a graduate student must register for a minimum of 6 credit hours 

per 8-week module. Graduate students enrolled in 3 credit hours per 8-week module will be 

defined as three-quarter time. 

 

Independent Study 

Graduate courses may not be taken on an independent study basis with the exception of courses 

that are designed to be taken as independent studies. Appeals may be made only if there are 

extenuating circumstances, such as the failure of the program to offer a required course or an 

appropriate number of elective options in a timely fashion. Independent studies are approved on 

an individual basis by the Director of the School of Graduate and Online Education Studies and 

the Provost. 

 

Undergraduates Taking Graduate Courses 

Conditional admission to enroll in graduate courses (500 level) is open to undergraduates in their 

senior year who lack no more than twelve credit hours for graduation and who satisfy the 

following: 

1. Application for admission to the Graduate Program 

2. GPA of at least 2.75, and graduate GPA of at least 3.0 on all work attempted. 

3. Petition listing the courses necessary to complete undergraduate requirements as well as 

courses taken for graduate credit. Approval from the Provost and the Director of School 

of Graduate and Online Education Studies must be obtained. 

4. Enroll in no more than undergraduate 12 credit hours total for the semester in which the 

graduate course(s) are taken. 

5. Attempt graduate credit for courses beyond the requirements for his or her undergraduate 

degree. 

 

Grading System 

Grade point averages are determined by dividing the total quality points earned by the number of 

semester hours of attempted coursework. A semester hour is the value of one class hour per week 

throughout a semester. Ferrum College uses the following grading scale: 

• “A+” -97-100 = 4.3 quality points per semester hour. 

• “A” -93-96 = 4.0 quality points per semester hour. 

• “A-” -90-92 =3.7 quality points per semester hour. 

• “B+”- 87-89 = 3.3 quality points per semester hour. 

• “B” -83-86 = 3.0 quality points per semester hour. 

• “B-” -80-82 = 2.7 quality points per semester hour. 

• “C+” -77-79 = 2.3 quality points per semester hour. 

• “C” -73-76 = 2.0 quality points per semester hour. 

• “C-” -70-72 = 1.7 quality points per semester hour. 

• “D+” -67-69 = 1.3 quality points per semester hour. 

• “D” -63-66 = 1.0 quality points per semester hour. 

• “D-” -60-62 = 0.7 quality points per semester hour. 

• “F”  -below 60 = 0 quality points. 

• “FF” -A Penalty “F” may be given only by the Honor Board as a result of being 

found responsible for an Honor Code violation. While the course may be repeated, 
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the “F” will always be computed in the GPA. This “F” will be recorded on the 

transcript as “FF”. The Honor Board is responsible for notifying the Office of the 

Registrar if there is a violation that warrants a penalty of “FF”. 

• “I”  -In special cases, such as a lengthy illness, the student (with the permission of the 

instructor) may petition the Academic Standards Committee before the end of the 

seven weeks to extend the period of completion. The “I” will convert to an “F” unless 

a petition to extend the completion time is granted by the Academic Standards 

Committee. 

• “W” -Withdrawn with documented extenuating circumstances. See Withdrawal from 

College 

• “WF” -Withdrawn when failing; computed into the grade point average as an “F”. 

• “WP”-Withdrawn when passing; not computed into the grade point average. 

• “P”/“F” -Pass/Fail; the courses in which students may earn a “pass/fail” grade must 

be designated by the offering department. Such courses are included in the 

computation of the student’s course load and total hours earned; however, no quality 

points are assigned for “P” grades. A failure of a “pass/fail” is considered as an “F” 

and does affect the student’s grade point average. No more than 6 credit hours can be 

taken for credit as Pass/Fail. Students wishing to take a course for Pass/Fail credit 

must submit a request to do so no later than the first week of courses to the course 

instructor. Approval to take a course for a Pass/Fail designation must be approved by 

the instructor, Program Director, and Director of the School of Graduate and Online 

Education Studies. 

• “AU” -Audit; a non-credit course grade designation elected by the student within the 

first week’s add period. The audited credits count as hours carried and are subject to 

fee assessment. Approval to audit a class must be granted by the instructor and email 

notification sent to the Office of the Registrar. 

 

Incomplete 

An incomplete (I) for a course will be granted only in cases of prolonged illness, family 

emergency, or some other documented unforeseen circumstance that prevents the student from 

completing the course requirement on time. A student who wishes to receive an “I” may make a 

request with the instructor of the course to initiate the process. This must be done before final 

grades are due in the Office of the Registrar. 

The instructor will determine the appropriate amount of time necessary for completion of the 

work. However, the incomplete work must be completed within seven weeks after the end of the 

semester in which the “I” is given. In special cases, such as a lengthy illness, the student, with 

the consent of the instructor, may petition the Academic Standards Committee via e-mail 

at academicstandards@ferrum.edu before the end of the seven weeks to extend the period of 

completion. 

Upon completion of the coursework, the “I” will be replaced with a final grade. If the course is 

not completed by the end of the seven weeks, the “I” will be converted into an “F” grade unless a 

petition to extend the completion time is granted by the Academic Standards Committee. The 

extension, if granted, will extend no longer than the subsequent semester (work must be 

completed by the end of the spring semester for fall incompletes, no later than the beginning of 

mailto:academicstandards@ferrum.edu
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the fall semester for spring incompletes). Summer incomplete extensions, if granted, will be 

completed no later than the end of the fall semester. A student may not be permitted to enroll for 

credit in any course that has the incomplete course as a stated prerequisite without permission of 

the instructor. 

Grade Reporting 

Grades may be viewed on the student’s Panther Portal (from the student Portal go to Self-

Service, then WebAdvisor for Students, then Academic Profile, click the Transcript link, and 

submit. Grades are viewable immediately after the grades are entered by the professor. If a 

student needs an official verification of grades, transcripts may be requested on the Panther 

Portal (same process as above) after clicking on Academic Profile, select the “Transcript 

Request” link. If using the GoApp to request transcripts, Click the menu then the Transcript 

Request. 

 

Grade Review Process 

Concerns about a course grade should be directed to the faculty member who taught the course 

within six weeks after the grade is given. In cases where the student feels the problem has not 

been resolved, he or she may speak to the Director of the School of Graduate and Online 

Education Studies, and, finally, to the Provost. The student will be notified of a decision within 

two weeks. In no case may a grade be changed after one calendar year without the permission of 

the Provost.  The Provost may refer a grade appeal to the Academic Standards Committee for 

their study and recommendation. 

 

Repeating Courses 

In the event a grade lower than “B-” is awarded in a graduate course, the student may elect to 

repeat the course. The course may be repeated only once, and the second grade will be final. 

Repeating a course eliminates both the grade and the hours attempted for the first course in 

calculating the grade point average, but the course will remain on the permanent record. A 

maximum of two courses may be repeated. Only the new grade is considered in satisfactory 

progress evaluations.  

 

Drop-Add Procedure 

Students are allowed to add a course to their schedules or change sections of a course (if 

applicable) online with their academic advisor during the first week of each 8-week. They may 

drop a course, without penalty, within the first week of each 8-week module. Courses dropped 

during the adjustment period are not entered on students’ academic records and may be dropped 

via an online process by the academic advisor. A student must earn credit for two-thirds of 

courses for which they are enrolled as of week three (census date).  Starting with the 

second week through the end of the fourth week, courses dropped from a student’s schedule will 

be reflected by a “WP” or “WF” grade, to be determined by the course instructor. In cases of 

extenuating circumstances, a student may petition the Provost for a “W” grade. All such petitions 

should be in writing and must satisfy one of the following criteria: 1) prolonged illness; 2) family 

emergency; or 3) documented unforeseen circumstances. A student whose petition is granted will 

receive a “W” grade. 
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In adding or dropping courses, students should: 

1. Determine the schedule adjustment through consultation with the faculty advisor. Advisors 

can add or drop classes online using the Panther Portal. 

2. If a “WP” or “WF” grade is required, students should promptly discuss the implication with 

their Academic Advisor. Students should also discuss the grade and any extenuating 

circumstances with the Professor. Students can access a drop form on the Panther Portal and 

submit a completed form to the Office of the Registrar signed by both the advisor and 

professor. 

3. Students should verify the accuracy of their schedule on their Panther Portal when any 

adjustments are made. 

Unless a course change has been made in this manner it does not have official standing and will 

not be recognized as valid by the College. In such a case where the proper drop procedure is not 

followed, a grade of “F” will be recorded at the end of the semester. A student whose status 

changes from full- to part-time as a result of classes dropped after the first week will not be 

eligible for any refund of tuition except as required by federal regulations for Title IV financial 

aid recipients 

 

Withdrawal from College 

Students with extenuating circumstances that make it necessary to withdraw from Ferrum 

College should do so officially to maintain good standing. The following are considered 

extenuating circumstances: 1) prolonged illness; (2) family emergency; or 3) documented 

unforeseen circumstances. They should obtain an official withdrawal form from the Associate 

Registrar to initiate withdrawal procedures. It is the responsibility of the student to complete the 

Withdrawal Form and complete an online exit meeting. The Offices of Student Accounts and 

Financial Aid will need to release the student before the withdrawal process is complete. The 

Office of the Registrar will contact faculty to ascertain grade status and last day of attendance or 

course activity. Failure to complete formal withdrawal procedures will result in grades of “F” for 

courses in which students were registered that term and in general, cannot be appealed to 

Academic Standards. The completed form can be submitted to the Office of the Registrar via 

email or by mailing it to: P.O. Box 1000, Attn: Office of the Registrar, Ferrum, VA 24088.  

Official withdrawals within the first four weeks of the semester will result in the deletion of 

courses from a student’s permanent record. 

● Official withdrawals between the fourth week and the tenth week will result in grades of 

“WP” or “WF” as granted by each faculty member. 

● A student with extenuating circumstances (including documented medical excuses) may 

petition the Provost for “W” grades prior to the last day of classes. 

 

Involuntary withdrawals will be administered by the Office of Student Life and Engagement. 

(Refer to the Student Handbook for guidelines and processes related to involuntary medical 

withdrawals.) In order for the College to consider granting a voluntary medical withdrawal, the 

student must provide evidence, supported and documented by a physician, of a serious, personal 

medical issue. Any refund for which withdrawing students are eligible will be based upon the 

date of the official withdrawal. Students who withdraw early may be subject to a return of Title 

IV aid programs if applicable. Students should review the Return of Title IV Policy for further 

clarification. All withdrawals (except those for which the Academic Standards Committee has 

http://www.ferrum.edu/downloads/student-affairs/student_handbook.pdf
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granted grades of “W” following an appeal) will be subject to the Standards of Satisfactory 

Academic Progress and Financial Aid Eligibility. Students that withdraw from the College may 

seek readmission by emailing readmit@ferrum.edu. 

 

Leave of Absence 

Students in good standing prior to completion of a semester may be granted a leave of absence 

from the College for up to two semesters for specific vocational, educational, or medical reasons. 

Students desiring such a leave of absence must apply in writing to the Provost. Students 

approved for a leave of absence must also apply for readmission by emailing  

readmit@ferrum.edu. Financial aid recipients should check with the Office of Financial Aid as 

federal guidelines do not allow for more than a 180 day leave of absence without impacting your 

aid. Students withdrawing should refer to the Institutional Withdrawal Policy. “Withdrawal from 

College” section. 

 

Military Leave of Absence  

Students who are called to military service during the term or semester will be placed on military 

leave of absence and receive 100 percent refund of the tuition for that semester. Students will 

receive one of the following marks at the end of the semester, depending on their individual 

situations: 1) “I” (for incomplete); 2) a letter grade; or 3) “W” (for withdrawn)  

 

Students will normally receive a grade of “I” and the ten-week withdrawal period will be 

suspended. Incomplete grades will be continued beyond one semester as conditions warrant and 

must be completed within one year after the student returns from service. Faculty will submit 

these “I” grades to the registrar fully documenting the following:  

 

● the individual and cumulative grades to date;  

● the remaining requirements necessary for completion of the course; and  

● possibilities for computation of a final grade. A copy of this documentation should also 

be on file with the office of the Director of the School of Graduate and Online Education 

Studies 

 

Academic and Student Support Services 

Ferrum College provides a number of academic resources to support the programs for both 

students and faculty. Online students shall have reasonable and adequate access to the range of 

student services and student rights appropriate to support their learning and successful 

matriculation and comparable to those offered to on-campus users. Services include the 

following: admissions, student accounts (refunds, billing, etc.), the online bookstore, course 

catalog, academic advising, technical assistance, registration (Add/Drop), withdrawal from 

courses, transfers, reinstatements, financial aid information, academic calendar, student records, 

library services, services for those that need academic accessibility support (Americans with 

Disabilities Act accommodation), policies, procedures, and protocols for taking courses.  

The services offered are consistent with the College mission and provide support and 

programming to promote student success. Each of the following service areas work with the 

students and faculty in the pursuit of academic success and play a significant role in the 

academic lives of Ferrum College’s students.  

 

mailto:readmit@ferrum.edu
mailto:readmit@ferrum.edu
http://ferrum.catalog.acalog.com/content.php?catoid=7&navoid=430#withdrawal-from-college
http://ferrum.catalog.acalog.com/content.php?catoid=7&navoid=430#withdrawal-from-college
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Academic Advising 

Ferrum College graduate students have access to experienced Academic Advisors through email, 

telephone, and video conferencing services. Students are referred to the appropriate Advisor or 

department by the course instructor. The Academic Advisor will be assigned by the Director of 

the School of Graduate and Online Education Studies. Advising services can be reached by 

online students on the Advising Resources webpage.  

 

Academic Resource Center 

The ARC provides online support via Video Chat, Phone, or email for academic advising and 

tutoring. Brightspace, the College’s Learning Management System (LMS) is configured as an 

early alert to send weekly automated reports to the ARC counselors that include students and 

faculty login and communication habits. This remote counseling and/or advising takes place with 

our staff and faculty, who provide online tutoring for the proposed programs. These services are 

offered free of charge to all online students and are designed to support all their academic needs.  

In addition, the Office of Academic Accessibility assists students with advocacy and provides 

support and accommodations for students who seek help and provides appropriate 

documentation of a disability. 

 

The Director of the School of Graduate and Online Education Studies monitors all online courses 

to certify the courses offered are compliant with the College Academic Accessibility policies and 

that students are informed (via the Online Orientation course and Ferrum Online Learning 

webpage) regarding the timeline and procedures to submit and verify documentation to request 

academic accommodations. 

 

Counseling Services  

The mission of the Counseling Center is to assist all students in achieving and maintaining their 

health. Ferrum College Counseling Center will partner with distance learning students to find a 

provider in their area that can adequately meet their needs. Learn more about them by visiting 

their website at https://www.ferrum.edu/student-affairs/counseling/ 

 

Early Alert System 

Faculty and staff can report student concerns using an Early Alert reporting form 

(https://ferrumcollege.wufoo.com/forms/care-report-form/). Faculty and staff use the form when 

they observe any student struggling academically or personally, or to report family or other 

personal issues that might affect the student’s performance or well-being. Academic 

professionals then contact students to help them get appropriate support. 

 

Financial Aid 

Each graduate student has a dedicated Financial Aid Counselor to utilize as a resource for 

financial aid questions. Financial Aid counselors may be reached via phone or email: 

finaid@ferrum.edu or by phone at 800-868-9797. 

The Financial Aid Portal and Financial Aid website (http://www.ferrum.edu/financial-aid/) are 

available to students for real time information on documentation needed, financial aid awards, 

additional resources and contact information for the office. Once the level-change is approved, a 

specific section on the Financial Aid website will provide information relevant for graduate aid 

programs. 

https://www.ferrum.edu/about/advising-resources/
https://www.ferrum.edu/student-affairs/counseling/
https://ferrumcollege.wufoo.com/forms/care-report-form/
http://www.ferrum.edu/financial-aid/
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Office of Academic Accessibility 

Ferrum College admits qualified students regardless of disability and welcomes the full 

participation of students with disabilities. The OAA coordinates with various campus partners to 

ensure equal access to College programs, facilities and services. 

Students with disabilities who require accommodations should contact the OAA as early as 

possible prior to the start of their first academic semester, or upon onset of disability, to initiate 

the intake and eligibility process. Students who seek academic accommodations must submit 

current disability documentation to the Director of the OAA to request the desired 

accommodations. Students should contact Nancy Beach, the Director of the OAA, at 

nbeach@ferrum.edu for inquiries regarding academic accommodations and accessibility. 

 

Office of Career Services 

For graduate students preparing to enter the workforce, the Ferrum College Career Services 

Department has developed job search resources that outline a step-by-step process for exploring 

careers beyond academia. The Office of Career Services encourages each student to contact the 

Director to discuss a plan of action regarding their career and employment search. Areas of 

assistance include Internet search, internships, resume writing, interviewing skills, and critiquing 

video-taped mock interviews. Employment search workshops will also be conducted throughout 

the semester and advertised to students and faculty. Any Ferrum College student, including 

graduate students, may arrange a phone consultation or mock interview session using Zoom, 

Skype, or another online platform. The website can be accessed at the following link:   

https://www.ferrum.edu/career/ 

 

Online Bookstore 

Ferrum College uses Akademos, a full-service online bookstore that provides access to textbooks 

and other course materials. All courses, required materials, and pricing options are displayed in a 

personalized, easy-to-use page when you log in with the student’s Panther ID credentials. The 

online bookstore may be accessed by using the following link: 

https://ferrum.textbookx.com/institutional/index.php 

 

Office of the Registrar 

The Office of the Registrar is dedicated to providing efficient services to the College’s graduate 

student community. Registration is available online for all students via Panther Portal and 

Registrar website. The process is the same for distance education students as for on-campus 

students. The student identification number and pin are required for registration and are to be 

provided to distance education students in a timely manner. The home page serves as a useful 

resource for the most current information available. The website can be accessed at the following 

link: http://www.ferrum.edu/academics/registrars-office/ 

 

Stanley Library and Information Resources 

The Stanley Library provides access to almost 400,000 electronic books and 190,000 electronic 

journals in 85 plus full-text databases. Distance learners accessing electronic resources through 

the Library website ((http://www.ferrum.edu/stanley-library/) will be prompted to authenticate 

using their Ferrum College credentials.  

 

mailto:nbeach@ferrum.edu
https://www.ferrum.edu/career/
https://ferrum.textbookx.com/institutional/index.php
http://www.ferrum.edu/academics/registrars-office/
http://www.ferrum.edu/academics/registrars-office/
http://www.ferrum.edu/stanley-library/


Ferrum College Graduate Catalog  33 

Library staff can be contacted via telephone (540-365-4424), email (stanleylibrary@ferrum.edu), 

or Chat on the Library website. Emails will generally receive a response within 24 business 

hours and chat service is provided whenever the library is open https://www.ferrum.edu/stanley-

library-hours/. Research consultations are available by appointment. 

 

Distance Learners can request to have books or articles sent directly to them using the 

Interlibrary Loan (ILL) form (https://www.ferrum.edu/stanley-library-request-forms/). Materials 

owned by Ferrum College will be shipped within two business days of the ILL request. Books 

not owned by Ferrum College will be requested from another library and shipped the next 

business day after being received at the Stanley Library. Most articles can be delivered 

electronically. 

 

To qualify for distance learner library services, you must be a Ferrum College instructor or 

Ferrum College student registered in a Ferrum online course and currently living greater than 50 

miles from campus. Distance learning students studying outside the U.S. are only eligible for 

delivery of Ferrum College-owned materials. 

  

When placing requests be sure to choose the Distance Learner patron type, use your Ferrum 

College email address, and include your mailing address. 

  

Contact ILL staff at stanleylibrary@ferrum.edu with any questions about delivery services. 

Return all borrowed items to Stanley Library at Ferrum College on time (allow time for return 

delivery) using the pre-paid shipping pack provided. 

  

Ferrum College also has reciprocal/cooperative borrowing agreements with all the academic 

libraries in Virginia, as well as a number of libraries in the Appalachian College Association. For 

more information, see:  https://vivalib.org/c.php?g=836990&p=5978057 or 

https://acaweb.org/bcla/reciprocal-use-program/.  

 

Student Accounts 

Online graduate students may access their tuition statement, view account activity and make a 

payment in a secure environment by logging into the Ferrum College Portal 

(https://portal.ferrum.edu/facstaff/Pages/default.aspx) and selecting WebAdvisor for students 

from the Self-Service Menu.  

 

Student Life and Engagement 

The Office of Student Life and Engagement will provide all online students the following 

documents: the Student Handbook, FERPA information and forms, and instructions on how to 

submit complaints and reports to staff. It will also direct students to the website for additional 

information and provide our contact information. We will also send the information out to the 

online only students through their Ferrum College email account. The website can be accessed at 

the following link: https://www.ferrum.edu/campus-life/ 

 

Spiritual Services 

Ferrum College Spiritual Life Office is located on lower level Franklin Hall, Room 108. Each 

semester Spiritual Life offers on campus worship, small group and outreach opportunities that 

https://www.ferrum.edu/stanley-library-hours/
https://www.ferrum.edu/stanley-library-hours/
https://www.ferrum.edu/stanley-library-request-forms/
https://vivalib.org/c.php?g=836990&p=5978057
https://acaweb.org/bcla/reciprocal-use-program/
https://portal.ferrum.edu/facstaff/Pages/default.aspx
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are open to all Ferrum College students, faculty, and staff. The Chaplain offers in office, phone, 

and virtual spiritual guidance/counseling   If you would like to set an appointment, please contact 

the Chaplain by leaving a confidential message (O) 540-365-4285 or (C) 540-589-9118. The 

Chaplain may also be reached via email jcnicholson@ferrum.edu. 

 

Writing Center 

The Writing Center is available to all students who seek to improve their writing skills in 

connection with any Ferrum College course. Students at all levels of ability are encouraged to 

contact the Writing Center for individual assistance at any stage of a writing project from 

brainstorming and planning to researching, drafting, and revising. For online students, these 

services are provided in the Online Writing Center located in Brightspace.  Online students may 

submit papers for review by the Online Writing Center staff.  Staff will return the paper with 

feedback to the student in the Online Writing Center Brightspace page.  

 

Academic Progress and Financial Aid Eligibility 

Academic Suspensions  

In order to be eligible for graduation, the student must maintain the minimum required GPA by 

the institution and the student’s program. A student who fails to maintain the minimum GPA 

threshold may be considered for Academic Probation or Academic Suspension. A student may 

be considered for Academic Suspension for failure to comply with other Academic Policies, 

Standards, or Integrity (i.e., plagiarism). A decision may be reached to place a student on 

Academic Suspension; at that time, the student is withdrawn from the institution due to an 

Academic Suspension.  

 

A student who is dismissed from a program for academic reasons will not be readmitted on any 

status for a period of six months. After this period, a student may request readmission into the 

program. The request must be made in writing to the Graduate Program Director and should 

include a rationale for being considered for readmission. This letter should be submitted to the 

Graduate Program Director at least six weeks prior to the date sought for readmission. Before 

making a final decision, the Graduate Program Director and Director of the School of Graduate 

and Online Education Studies may request a personal interview. Readmission is neither 

automatic nor certain.  

 

If readmitted, the student will be governed by the regulations and degree requirements current at 

the time of readmission. At the time of readmission, the student will be on probation, which will 

remain in effect for two consecutive courses. If, at the end of the two consecutive courses, the 

student’s cumulative GPA is at least 3.0, the student’s status will be removed from probation, 

and he or she will be allowed to continue in the program. If the cumulative GPA is below 3.0, the 

student will be automatically academically dismissed from the program, and he or she will not be 

readmitted to graduate study at Ferrum College. For more information, please consult the 

Academic Probation and Suspension policy in the Ferrum College Academic Catalog.  

 

Administrative Suspensions  

Every member of the Ferrum College community is expected to uphold the principles of honesty, 

fairness, integrity, and respect. A student may be administratively withdrawn from the institution 

for reasons which are not academic in nature. Examples of an administrative suspension include, 
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but are not limited to, conduct or behavior which is not professional, excessive absences, and/or 

substance abuse. For more information, please consult the Honor Code. 

 

Academic Probation 

At the end of any academic term, if a student in good academic standing fails to meet the 

published standards (See the criteria under Satisfactory Academic Progress), they will be placed 

on academic probation. 

A student on academic probation must work with their academic advisor to devise a plan to 

regain good standing and use appropriate online resources including those provided by the 

Academic Resource Center (ARC). Students not adhering to the criteria of academic probation 

may be subject to suspension at any time. Placement of academic probation will also impact a 

student’s financial aid eligibility (See Graduate Student Eligibility). 

A student can remain on academic probation for only one semester or two 8-week terms. At the 

end of that semester, if he or she has complied with the program of study for students on 

academic probation  and has met the published standards (See the criteria under Satisfactory 

Academic Progress), they will return to good standing and be placed on academic suspension. 

If a student is dismissed from a graduate program, the following conditions must be completed to 

re-enter the program. 

1. Submit a formal letter of appeal to the Academic Standards Committee and the Graduate 

Advisory Committee;  

2. Meet the requirements/conditions that may have been set by the Academic Standards, 

Graduate Advisory Committee, Graduate Program Director, Director of the School of 

Graduate and Online Education Studies, and/or Provost.  All requirements/conditions are 

established on a case by case basis as a result of evaluation of the reasons for the 

student’s dismissal. 

If the student’s cumulative GPA falls below 3.0 for a second time at any time, academic 

dismissal will be automatic and permanent. 

Transfer Credit 

Ferrum College will accept up to nine semester hours of equivalent graduate work transferred 

from other institutions (i.e., out-of-residency credit) into a graduate degree program. Transfer 

credits are subject to the following conditions:  

 

● Acceptance of credits will depend on the appropriateness and applicability of credits to 

the degree program and on the comparability of the credit earned.  

● Courses must be comparable to the Ferrum College course requirements or be acceptable 

as appropriate for the student’s program of study. The graduate student must make this 

request in writing to the faculty advisor.  

● Courses must have been completed at a regionally accredited institution. 

● Courses must be fully acceptable and applicable to comparable degree programs at the 

offering institutions; however, transfer credit is not allowed for a course counted within a 

completed graduate degree program at another institution. 

● Courses must be reflected on an official transcript that indicates regular disciplinary 

prefixes, graduate-level course numbers, and titles. An official transcript of the transfer 
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course and a copy of the course description from the appropriate academic year catalog 

must be submitted with the student’s written request to the faculty advisor.  

● Continuing education, professional development, and in-service courses are not 

transferable unless the course(s) is (are) fully acceptable and applicable to a comparable 

degree program at the offering institution.  

● No course with a grade of C+ or below will be considered for transfer credit into any 

graduate degree programs.  

● For graduate transfer credit, courses must have an earned letter grade. Pass/fail courses or 

satisfactory/unsatisfactory courses are not eligible for graduate transfer credit.  

● Graduate transfer credit will be evaluated by the appropriate Graduate Program Director 

in conjunction with the Registrar’s Office. 

● Any courses proposed for transfer credit, whether taken before or after admission to 

Ferrum College, must receive the approval of the student’s advisor, the Dean of the 

specific academic college, and the Director of Graduate and Online Education Studies. 

 

Financial Aid Probation 

At the end of any semester during which the student has not met satisfactory academic progress, 

they are placed on Academic Probation. Students on Academic Probation are ineligible for 

Federal Financial Aid. Students may appeal their financial aid status (see Appeals Process). If the 

appeal is approved by the Financial Aid Appeals Committee, the student will be placed on 

Financial Aid Probation for one semester and students may be required to complete an Academic 

Plan with the student’s academic advisor (see Academic Plan section below). 

 

Financial Aid Appeal 

Students who are not making Satisfactory Academic Progress and have lost their financial aid 

eligibility have the right to appeal their financial aid status based on extraordinary or extenuating 

circumstances. Extenuating circumstances include: death in the family, injury or illness of the 

student or family member, documented disability, or other extenuating circumstances not 

mentioned above.  

 

Students may also appeal the 150% maximum time-frame requirement based on extraordinary or 

extenuating circumstances as discussed above. The student will have met the 150% requirement 

if they have accumulated 182+ credit hours. Students also entering their sixth year of coursework 

will be required to appeal for financial aid, based on the length of time of their program.  

 

To appeal for financial aid based on academic standing, or to appeal the 150% maximum 

timeframe and sixth year limitations, the student must submit a letter of appeal using the 

Satisfactory Academic Progress Appeal link on the Financial Aid website. Appeals MUST detail 

why additional time is necessary to complete the degree and when the student expects to 

complete his/her program of study.  

 

Financial Aid Warning 

Financial Aid Warning occurs when a student does not make Satisfactory Academic Progress 

standards as listed above for the first time after a semester of good academic standing. Students 

who are placed on financial aid warning will retain their eligibility for financial aid for the next 

semester. 
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Financial Aid Probation 

At the end of any semester during which the student has been on Financial Aid Warning, if the 

student does not return to good academic standing they are considered ineligible for Financial 

Aid. Students may appeal their financial aid status (see Appeals Process). If the appeal is 

approved by the Financial Aid Appeals Committee, the student will be placed on Financial Aid 

Probation for one semester and students may be required to complete an Academic Plan with the 

student’s academic advisor (see Academic Plan section below). 

 

Financial Aid Policy 

Student folders are reviewed each semester when final grades and academic standing lists 

become available. The student’s name is checked against the academic warning, probation and 

suspension lists provided by the Office of the Registrar. If the student is on academic probation, 

or suspension, he/she is determined to be ineligible to receive financial aid for the subsequent 

semester. A notification letter is sent to the student by the Office of Financial Aid regarding 

his/her financial aid status and right to appeal. If the student later notifies us that he/she has been 

able to make up the deficiency during the summer for the next fall semester, the reviewer will 

obtain updated academic progress confirmation from the Office of the Registrar and mark the 

folder accordingly. The student will then be reviewed for financial aid for the next semester. 

 

Academic semesters are defined by the Academic Standards Committee each year. Traditionally, 

the fall semester begins in August/September and ends in December. The spring semester begins 

in January and ends in April/May. The summer semester begins in May and ends in August. 

There are 15 weeks as required by law to award Title IV funds. The graduate program at Ferrum 

College is currently a credit hour based institution with three traditional terms. Payment periods 

are determined on a per year basis, unless the student has notified the Financial Aid Office that 

his/her enrollment plans will be on a per semester basis. 

 

Students who do not meet satisfactory progress at the end of the spring semester may be able to 

meet standards by attending summer school. The students must work with their advisor and/or 

any resources available to determine which courses are appropriate for completion in summer 

school. Students will be reviewed for compliance at the end of each semester. Financial Aid 

Policies apply to all students regardless of enrollment status. 

 

  

http://ferrum.catalog.acalog.com/content.php?catoid=9&navoid=543#financial-aid-academic-plan


38  Ferrum College Graduate Catalog 

GRADUATE PROGRAMS OF STUDY 

Graduation Requirements 

All requirements for completion of a graduate degree program, including any courses accepted 

by transfer, must be completed within a period of five calendar years. Students must obtain a 

minimum grade point average of 3.0 in order to complete any graduate degree program.  

Application to Graduate: 

All students are required to complete an Ferrum College Graduation Application form at least 

one full semester prior to graduation. This policy is intended to ensure that the student will 

complete requirements yet to be fulfilled. Degree candidates are eligible to participate in the May 

commencement exercises of the academic year in which they complete their degree 

requirements. The student is ultimately responsible for ensuring compliance with all degree 

requirements. 

To graduate, a graduate student must: 

• Complete the Ferrum College Graduation Application form from the Office of the Registrar 

the semester prior to graduation. 

• Successfully complete program required credit semester hours, maintaining a grade point 

average of at least 3.0 for hours earned at Ferrum College.  

• Complete the last semester of academic work at Ferrum College. A student may transfer a 

maximum of nine semester hours to Ferrum College to be applied towards program 

requirements for graduation.  

• Clear all financial obligations to the College. 

To participate in graduation, a student may not fall short of the required minimum of required 

program credit hours by more than one course or defense of a thesis. Also, students must have 

attained at least a 3.0 cumulative and major grade point averages. Students lacking a course or 

thesis defense must submit proof of summer registration to the Office of the Registrar to 

complete the work prior to the beginning of the next fall term. All degree candidates are 

encouraged to participate in graduation exercises. 
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Education Specialist Degree in Teacher Leadership and Coaching (Ed.S) 

 

The Education Specialist Degree (Ed.S.) in Teacher Leadership and Coaching is designed to 

prepare educators with an in-depth understanding of professional learning, educational research, 

evidence-based practices, and student-centered instructional and coaching practices in 21st 

Century classrooms. The program provides those who wish to lead in their institutions with the 

knowledge, skills, and attributes required to design innovative curriculum and provide mentoring 

and coaching skills to support classroom teachers.  

 

Course Offerings: 

EDU 601 Leading the Future of Education 

EDU 610 Introduction to Research Design in Education 

EDU 611 Curriculum Design to Promote Social Change 

EDU 612 Data Driven Instruction and Assessment 

EDU 614 Transforming Practice Through Coaching 

EDU 615 Instructional Leadership, Coaching, and Evaluation 

EDU 616 School, Family, and Community Engagement 

EDU 617 Teaching and Learning with Emerging Technologies 

EDU 618 Evidence-based Action Research for School Improvement 

EDU 620 Capstone Field Experience and Electronic Portfolio 
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Masters of Science in Psychology (M.S.) 

 

The M.S. in Psychology is a flexible degree program, enabling students to adapt the program to 

their particular interests and goals. This degree culminates in a thesis, training students to 

become competent consumers and producers of social science research. Emphasis is placed on 

expanding knowledge and application of current theories and practices within a professional 

context by using ethical standards while interacting effectively and sensitively with diverse 

individuals, groups, and communities who represent various cultural and personal backgrounds.  

 

Students must take nine (9) credit hours in foundational psychology (PSY 501, 502, and 503), six 

(6) credit hours for an applied thesis research project (PSY 570 – 2 credits, repeated for a total of 

6 credits), and eighteen (18) credit hours of their choice from a list of electives. (33 credits total).  

 

 Course Offerings: 

PSY 501 Ethics and Professional Issues 

PSY 502 Research Methods in the Social Sciences 

PSY 503 Applied Statistics in the Social Sciences 

PSY 510 Multicultural Psychology 

PSY 511 Biological Psychology 

PSY 512 Learning and Cognitive Psychology 

PSY 520 Developmental Psychology 

PSY 530 Techniques in Counseling 

PSY 531 Psychometrics 

PSY 532 Advanced Abnormal Psychology 

PSY 540 Social Psychology 

PSY 541 Personality Psychology 

PSY 570 Master’s Research and Thesis 
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Course Descriptions 

 

Education Specialist Degree in Teacher Leadership and Coaching Courses 

 

EDU 601- Leading the Future of Education 

Credit Hour(s): 3 

This course brings together theory and practice by illustrating what theoretical concepts of 

organizations and leadership look like in real-world school settings and then showing how the 

educational leader can use the knowledge of theory to solve problems of practice. Learners will 

examine school organization theories and critical domains of leadership, such as school vision, 

culture, management, collaboration, ethics, and environments. Learners will develop conceptual, 

managerial, and interpersonal leadership skills through analysis of school goals and purpose; 

organizational design, development and improvement; curricular and instructional leadership; 

and school-community relationships. Techniques and procedures involved in the long-range 

planning of school facilities will be examined: for example, school population projections, 

characteristics of the present and future educational programs, space requirements, evaluation of 

existing facilities, future use of existing buildings, analysis of financial resources available, 

identification of reasonable alternatives, and the probable consequences of such alternatives.  

Prerequisite: None 

 

EDU 610 - Introduction to Research Design in Education 

Credit Hour(s): 3 

This course is a survey of the field of educational research specifically with regard to the modes 

of inquiry, variety of methodologies, and ethical standards for conducting research with human 

participants. Learners will develop a broad understanding of theoretical frameworks and the 

appropriate use of qualitative and quantitative methods. They will explore these methods through 

the examination of the philosophy of research and particular research strategies, review of 

literature in the field, and research and analysis of additional literature relating to individual 

interests. Additionally, learners will reflect on and discuss ways in which research can lead to the 

promotion of social change in the school and community. 

Prerequisite: None 

 

EDU 611 - Curriculum Design to Promote Social Change 

Credit Hour(s): 3 

This course explores the origin, development, and current status of PK-12 school curriculum and 

provides an evaluation of trends and issues in curriculum development. Scholar-practitioners 

who wish to make the choice to effect positive social change in education will acquire the 

requisite skills and abilities to take responsibility for generating new knowledge, conserving the 

values of education, and communicating information to others. In this course, learners examine 

these key principles of disciplinary stewardship while building strategies to effect positive social 

change. Such curriculum models as project-based learning, multicultural education, trauma-

informed education, resilience, and social justice will be examined.  

Prerequisite: None 
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EDU 612 - Data Driven Instruction and Assessment 

Credit Hour(s): 3 

This course engages instructional leaders in reviewing data and practices, setting a vision for 

where they want to go, prioritizing work by utilizing relevant data, identifying measurable goals, 

developing an action plan, and then monitoring results. Learners in this course examine the 

inextricable relationship between instruction and assessment. They engage in a diagnostic 

process designed to meet diverse student and systemic needs. Learners also examine the role of 

formative and summative assessments in making decisions, the various forms and purposes of 

assessment, and how the ongoing use of assessment data can move curriculum and instruction 

beyond mediocrity to support rigorous learning for all students. The process of collaborative 

learning and teaching in Professional Learning Communities (PLC) is also examined.  

Prerequisite: None 

 

EDU 614 - Transforming Practice Through Coaching 

Credit Hour(s): 3 

The course focuses on the development of knowledge, abilities, and dispositions necessary for 

effective and productive leadership in creating professional partnerships, participating in 

collegial study teams, facilitating professional development of other educators, and adeptly using 

collegial and collaborative processes such as coaching and mentoring. Educators learn and apply 

skills for mentoring novice teachers and for engaging in coaching relationships with peers at all 

stages of the teacher development cycle. They explore mentoring and coaching models designed 

to promote the professional growth of their colleagues through supervision and coaching. Moral 

and ethical issues in the workplace and education will be examined.  

Prerequisite: None 

 

EDU 615 - Instructional Leadership, Coaching, and Evaluation 

Credit Hour(s): 3 

The course addresses teacher leadership in the context of advancing the expertise and leadership 

of working with peers, thereby expanding education professionals’ spheres of influence beyond 

the walls of the classroom. Learners will apply mentoring and coaching models that are designed 

to promote the professional growth of their colleagues through supervision and coaching. The 

course probes learning, teaching, and leading as the educator acts to influence the school 

community through professional discourse and analytical reflection on investigations into the 

roles and practices of effective, inquiry-oriented school leadership.  

Prerequisite: EDU 614. 

 

EDU 616 - School, Family, and Community Engagement 

Credit Hour(s): 3 

This course focuses on family engagement and community involvement in K-12 education. 

Participants examine strategies for establishing and maintaining collaborative relationships with 

culturally diverse parents, families, and communities. The emphasis is on building relationships, 

family outreach, and developing an understanding and appreciation of families from diverse 

backgrounds. Learners explore methods to improve communication and collaboration to support 

learning and explore ways to connect students, parents, families, and schools with the 

community. Participants also develop plans for action teams for partnership activities to reach 
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school goals, mobilize community resources, evaluate program results, and maintain 

involvement over time.  

Prerequisite: None. 

 

EDU 617 - Teaching and Learning with Emerging Technologies 

Credit Hour(s): 3 

This is an inquiry-based, activity-oriented course designed to engage learners in theory and 

practice related to 21st century skills, multimodal learning, new literacies, and instructional and 

coaching strategies using emerging technologies. Learners will explore models, strategies, and 

tools for evaluating and making informed decisions about technology initiatives and will 

evaluate technology case studies, proposals, and stakeholder reports. The course provides teacher 

leaders with opportunities to integrate knowledge of their areas of expertise with emerging 

technologies and digital literacy applications.  

Prerequisite: None. 

 

EDU 618 - Evidence-Based Action Research for School Implementation 

Credit Hour(s): 3 

This course explores the action research model and culminates in a scholarly project designed to 

improve educational practice and to empower educators. Learners explore theories and models of 

learning and their instructional practice as a means of informing effective teaching. Learners will 

consider their roles as teachers and learners to research effective teaching within their particular 

content area. By exploring 21st century learning skills, they will be able to better articulate the 

nature and practice of effective teaching.  

Prerequisite: EDU 610 

 

EDU 620 - Capstone Field Experience and Electronic Portfolio 

Credit Hour(s): 3 

This course provides students with the opportunity to demonstrate their acquisition of the core 

competencies of the program in an integrated and comprehensive manner, critically exploring 

their growth as learners and as professionals through the capstone experiential component and e-

portfolio. This course includes a field assignment or shadowing experience either in the 

candidate’s own school or in a self-arranged placement in a school. Development of the e-

portfolio involves synthesizing and critically reflecting upon the learning students have 

experienced, and providing artifacts, which demonstrate their knowledge, skills and 

competencies as graduates of the Ed Specialist program. Building an e-portfolio provides a 

means to foster reflective practice and to document the unique “learning journey” of students as 

they progressed through the program. In this course, students receive direction and support in the 

creation and presentation of their final product of the program. This course must be taken during 

the final module in the Ed.S. program.  

Prerequisites: Course must be taken in the final module in the Ed.S. program. 
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Masters of Science in Psychology Courses 

 

PSY 501- Ethics and Professional Issues 

Credit Hour(s): 3 

This course provides an in-depth exploration of ethical issues in psychology, laws and other 

professional issues that impact the science and practice of Psychology. Students will identify 

pertinent ethical and legal issues, apply ethical concepts and understand the role of ethics across 

the field of Psychology, including research and teaching, authorship, mentoring and supervision, 

and the application of Psychology. 3 Credit(s). 

Prerequisites: Admittance into the Master of Science in Psychology program. 

 

PSY 502 – Research Methods in Social Sciences 

Credit Hour(s): 3 

Provides an in-depth look at the concepts and methods of research in the social sciences. Topics 

include qualitative and quantitative research methods, reliability and validity, ethics in research, 

and how to design, conduct, report, and evaluate research findings using professional standards 

and conventions. 3 Credit(s). 

Prerequisites: None. 

 

PSY 503 – Applied Statistics in the Social Sciences 

Credit Hour(s): 3 

Provides an overview of how to perform and interpret statistical methods commonly used in the 

social sciences. Topics include distributions, confidence intervals, descriptive statistics, 

inferential statistics, and how to present and interpret results using professional conventions. 

SPSS (Statistical Package for the Social Sciences) is required in this course. 3 Credit(s). 

Prerequisites: PSY 502. 

 

PSY 510 – Multicultural Psychology 

Credit Hour(s): 3 

This course provides an overview of the field of multicultural psychology including history, 

research, and theory as well as an exploration of how multicultural issues intersect with oneself 

as an individual and professional. An in-depth analysis of multicultural issues in psychology 

including, but not limited to, sexual orientation, race, age, gender, ethnicity, socioeconomic 

status, disability and religion will be explored. Students will examine ways in which the field of 

psychology can better understand and serve in multicultural contexts. 3 Credit(s). 

Prerequisites: None. 

 

PSY 511 – Biological Psychology 

Credit Hour(s): 3 

This course covers the biological foundations of psychological phenomena by means of 

functional neuroanatomy, neurodevelopment, neurophysiology, and psychopharmacology. 

Students will use this foundational knowledge to explore current advances in select topic areas. 3 

Credit(s). 

Prerequisites: None. 
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PSY 512 – Learning and Cognitive Psychology 

Credit Hour(s): 3 

An examination of the research and theory of Learning and Cognitive Psychology and the factors 

that impact thinking and learning. Topics will cover both classical and contemporary theories in 

learning and thinking. An emphasis will be on understanding, evaluating, and applying research 

findings and theories in diverse settings (such as in education, treatment, and development). 3 

Credit(s). 

Prerequisites: None. 

 

PSY 520 – Developmental Psychology 

Credit Hour(s): 3 

This course emphasizes developmental theories and issues important to an understanding of 

lifespan development and the impact that genetics, biology, early experience, trauma, poverty, 

family, and other contextual forces have on intellectual and academic, psychological, and 

behavioral outcomes. A special focus will be on understanding and evaluating the research 

findings in these areas and the applications of these findings to diverse settings. 3 Credit(s). 

Prerequisites: None. 

 

PSY 530 – Techniques of Counseling  

Credit Hour(s): 3 

This course provides an introduction to helping skills in the practice of psychology. An overview 

of key psychological theories underpinning the practice of counseling is provided and students 

are provided opportunities to develop basic communication, rapport building and helping skills. 

Special consideration is given to ethics, cultural issues, and self-awareness as it applies to 

counseling. 3 Credit(s). 

Prerequisites: Admittance into the M.S. in Psychology degree program. 

 

PSY 531 – Psychometrics 

Credit Hour(s): 3 

Psychological assessments provide a critical lens through which we can observe human nature; 

however, their utility is constrained by their psychometric properties. This course is designed to 

introduce students to critical aspects of psychometric theory fundamental to the development, 

evaluation, and interpretation of psychological assessments. Current issues and controversies will 

be explored. Students will apply course content by developing and evaluating a psychological 

assessment. 3 Credit(s). 

Prerequisites: PSY 503. 

 

PSY 532 – Advanced Abnormal Psychology 

Credit Hour(s): 3 

This course provides an overview of the major psychological disorders are represented in the last 

edition of the Diagnostic and Statistical Manual of Mental Health Disorders. Students will gain 

an understanding of the major diagnostic categories of disorders, diagnostic criteria 

differentiating specific disorders, the research surrounding the identification and treatment of 

psychopathology, the etiology of psychopathology, and the utilization of the DSM-V. 

Professional, ethical and socio-cultural issues concerning the identification, diagnosis and 

treatment of mental health disorders are explored. 3 Credit(s). 
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Prerequisites: None. 

 

PSY 540 – Social Psychology 

Credit Hour(s): 3 

An examination of the field of social psychology with an emphasis on research findings and their 

applications to understanding human behavior. A special focus will be on how social psychology 

theories and principals are seen outside the laboratory and help us understand such events as 

atrocities and such acts as aggression and altruism, and behaviors seen in leadership, group 

dynamics and attributions. 3 Credit(s). 

Prerequisites: None. 

 

PSY 541 – Personality Psychology 

Credit Hour(s): 3 

This course covers both the classical and contemporary theories of personality with a focus on 

recent research and what these findings mean for adult functioning and behavior. A special 

emphasis will be on the impact of both one’s biology and environment on the development of 

personality. Topics will include the role of early trauma and experiences to shaping adult 

personality. 3 Credit(s). 

Prerequisites: None. 

 

PSY 570 – Master’s Research and Thesis 

Credit Hour(s): 2 

Proseminar tailored to the individual student with the goal of completing the thesis requirement 

for the Master of Science in Psychology. Resources and feedback will be provided to help the 

student design, refine, conduct, and present novel research in the student’s chosen area of study 

in psychology. The thesis must be prepared according to professional standards and conventions, 

and if applicable, must conform to the standards and procedures of Ferrum College’s 

Institutional Review Board (IRB). This course will culminate in (1) a thesis proposal, which 

includes a literature review section; (2) an IRB application (if applicable); (3) data collection 

following the approved procedures and methods described in the proposal; (4) data analysis and 

completion of the written thesis; and (5) oral defense of the thesis project. This course can be 

taken across multiple terms for up to six (6) credits. Upon successful completion of the thesis, 

any “Incomplete” (I) grades for this course will be converted to “Passing” (P). 2 Credit(s). 

Prerequisites: None. 
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