Ferrum College
Designation of Privacy Official and Contact Persons

Privacy Official
Effective April 14, 2004, the Plan’s Privacy Official is Bobby W. Thompson, Senior Vice
President and Treasurer.

Deputy Privacy Official
Effective April 14, 2004, the Plan’s Deputy Privacy Official(s) is/are:
Melanie B. Shandor, Director of Human Resources
Linda P. Edwards, Assistant Director of Human Resources

Contact Person to Receive Complaints
Effective April 14, 2004, the Plan’s contact person to receive complaints under this Policy
and the HIPAA privacy rules is Bobby W. Thompson, Senior Vice President and Treas-
urer.

Contact Person to Provide Additional Information about the Privacy Notice
Effective April 14, 2004, the Plan’s contact person to provide additional information about

the matters described in the Plan’s Privacy Policy is Bobby W. Thompson, Senior Vice
President and Treasurer.



